BULK ITEMS

Bulk items are items placed outside of your garbage cart or container. Bulk item
examples include: couches, tables, chairs, desks, large toys, etc.

e Please refer to the refuse program you are currently enrolled with to find out
about how to properly prepare bulky items. Service varies based on the program.

¢ Notify LRS for items exceeding 50 LBS or longer than 6’
e [tems exceeding 50 LBS will be charged an additional fee

e Mattresses & box springs must be enclosed in a plastic mattress cover (Found at
local hardware, Walmart, Target, Lowes, Storage facilities)

LIMITED PROGRAM 3 stickers per bulk item
SENIOR LIMITED PROGRAM | 3 stickers per bulk item
UNLIMITED PROGRAM 1 item taken at no charge on the service day. Any

additional bulky items requested to be serviced on
the same service day are required to be prepaid
and prescheduled to LRS.

SPECIAL REFUSE COLLECTION

LRS will provide special pickups for residents who have excessive quantities of refuse
or construction material. You may contact our customer service department and
request an estimate at 847.381.9300. LRS will provide a cost estimate if we are able
to provide the service. LRS does not guarantee collection of every item.

APPLIANCE AND WHITE GOOD COLLECTION

"White Goods" are appliances that contain CFC, HCFC, PCBs, mercury switches or
other hazardous components (refrigerators, air conditioners, humidifiers etc). These
items will be taken but will need to be free of the above referenced material and
required to be prescheduled and prepaid to LRS customer service.

EXAMPLES OF APPLIANCES

Air Conditioner | Clothes Dryer | Cook Top and Cooking Plate | Cooker or Bakers Oven
Dishwasher | Drying Cabinet | Freezer | Kitchen Stove or Oven Range | Microwave
Oven Refrigerator or Refrigeration Equipment | Washing Machine | Water Heater

HOUSEHOLD HAZARDOUS WASTE

According to the EPA, Household Hazardous Waste (HHW) are products that can
catch fire, react, or explode under certain circumstances. All HHW items are banned
from the landfill. LRS offers HHW collection from your home. This option is available
for residents who reside in the Village of Lake Zurich and for household materials
only with a limit of up to 5 gallons of materials. Prepayment and prescheduling are
required for this service. In addition to curbside HHW service, LRS also encourages
residents to use drop off locations provided by Swalco.

EXAMPLES OF HHW

Oil Based Paints, Flammable Oils| Pesticides, Herbicides & Fertilizers| Aerosols
Automotive Chemicals & Fluids | Household Cleaners, Acidic & Caustic | Bulbs & Batteries

QUARTERLY BILLING

LRS bills for subscription services on a quarterly basis. Auto-pay and paperless billing
can be established with LRS. Instructions will be provided with your LRS invoice on

how to enroll for both.
* Invoices mailed to service address unless specific address provided

*  Paperless billing, pay your bill or set up auto-payments online at LRSrecycles.com/Pay-Bill
e Mail Payments to: LRS, PO BOX 554884 Detroit, Ml 48255-4884

5500 Pearl Street
Rosemont IL, 60018

~

LRS OBSERVED HOLIDAYS

New Year's Day Independence Day Christmas Day

Memorial Day Thanksgiving Day Labor Day

Holiday service will be provided one day later than regular collection if the holiday falls
Sunday through Friday. If the holiday falls on a Saturday, service will not be affected.

VILLAGE OF
LAKE ZURICH

SERVICE@QLRSRECYCLES.COM | 847.381.9300
LRSRECYCLES.COM

LRS provides Lake Zurich residents with services for refuse
(garbage), recycling and yard waste. LRS offers many other
services for Lake Zurich residents including electronic waste drop
off, organic food scrap compost service, portable restrooms and
large, open top construction style containers. We are proud to
be a partner in your community!




COLLECTION GUIDELINES

Lake Zurichis serviced on Tuesdays and Wednesdays. Please log onto LRSrecycles.com/LakeZurich
or reach out to customer service to confirm your designated service day. All items need to be
placed out to the curb before 7 AM. Garbage, recycling and yard waste will be collected weekly.

COLLECTION SCHEDULE

West of Ela & Buesching and North of Old Rand Road and Rte 22

TUESDAY
WEDNESDAY | East of Ela & East of Buesching and South of Rte 22 & Old Rand Road

GARBAGE COLLECTION

LRS offers three different service options for waste collection. Program options include a
limited program, senior limited program and an unlimited program. All options come with
a default 95-gallon recycling cart. For more information on the program(s) offered, please
read below.

LIMITED PROGRAM

This service option is for all residents included within the Village limits. One (1) 35-gallon
waste cart or one (1) 65-gallon waste cart will be provided for weekly collection services.
Collection is limited to the LRS bin, anything outside the container will be left. Extra trash
will require 1 sticker per bag. Any bulky items will require 3 stickers. For a small rental fee,
additional bins are available upon request.

SENIOR LIMITED PROGRAM

This option can be utilized by residents who create a low volume of residential waste and
are 65 years of age and older. Residents who elect to enroll in this program must provide
proof of age to LRS. One (1) 35-gallon waste cart or one (1) 65-gallon waste cart will be
provided for weekly collection services. Anything outside the container will be left behind
unless properly prepared. Extra trash will require 1 sticker per bag. Any bulky items will
require 3 stickers. For a small rental fee, additional bins are available upon request.

UNLIMITED PROGRAM

This service option is for all residents included within the city limits and is the default option
to all new residents. One (1) 95-gallon waste cart will be provided for weekly collection
services. This program option has unlimited collection. Extra trash outside the container
will be taken at no charge with no stickers needed. One bulky item per week will be taken
at no charge with no stickers needed. For a small rental fee, additional bins are available
upon request.

Any requests for changes in services should be communicated to LRS customer service.

LAKE ZURICH SERVICE STICKER

The Village of Lake Zurich Sticker is turquoise and used for non-LRS personal owned
containers with garbage, garbage placed outside of the LRS carts, loose bags of
garbage, bulk items and yard waste/organics. See each section to learn how many
stickers are required for items placed out.

Stickers may be purchased at:
e 1350 N Old Rand Rd Wauconda IL
e 70 E Main St Lake Zurich IL

Please note different service options may require different amounts of stickers.

RECYCLING COLLECTION

* There is no limit to the amount of acceptable recycle items that can be placed
out for collection

e No refuse stickers are needed for containerized recycling materials placed
outside of LRS cart

e Recyclables are collected on the same day of the week as the garbage and yard
waste/organics

e Please MARK additional box or container used as RECYCLE so driver can clearly
see it

e Non-LRS personally owned containers may not exceed 35-gallons or 50 LBS
when full

ACCEPTED RECYCLABLES
PAPER | STEEL & TIN CANS | ALUMINUM CANS & FOIL | CARTONS
GLASS BOTTLES & JARS | PLASTIC CONTAINERS

For additional recycling guidelines, please visit LRSrecycles.com/LakeZurich
ELECTRONIC WASTE

Electronic Waste (E-Waste) items that are
banned from the landfill (cannot go into
the regular garbage). LRS provides annual
home collection of E-Waste for Lake Zurich
households that have LRS waste and recycling
collection. There is no charge for this service,
though there is a limit of 5 items and up to 1 TV
or monitor. Please contact the village or check
the village webpage for more information on
dates for the next annual curbside event.

ELECTRONIC WASTE DROP-OFF

For residents looking to dispose of electronics outside of the annual curbside
collection date, LRS offers a secure drop off year-round for no charge for Lake
Zurich residents.

Drop-off location: 1350 N Old Rand Rd. Wauconda, IL 60084

Hours: Monday - Thursday 8:00 am to 5:00 pm
Friday 8:00 am to 4:00 pm
Saturday & Sunday closed

EXAMPLES OF E-WASTE

Computers | Computer Monitors | Televisions | Printers | Keyboards
Fax Machines | VCR'S | Portable Digital Music Players | DVD Player
Video Game Consoles | Computer Mouse | Scanners | Digital Converter Boxes
Cable Receivers | Satellite Receivers | DVD Recorders | Small-Scale Servers

YARD WASTE/ORGANICS &
FOOD SCRAP COLLECTION

Yard waste is collected seasonally beginning on April 1st through the second week
in December on the same day as refuse and recyclables. LRS also allows for organic
food scraps to be mixed into yard waste during the season as well.

WHAT IS CONSIDERED YARD WASTE?

Yard-waste, also known as landscape waste, consists of organic waste materials
accumulated as the result of cultivation and maintenance of gardens, lawns,
shrubbery, trees and vines.

Yard waste is garden trimmings, branches and brush under two inches (2”) in
diameter no exceeding 4’ in length, leaves, flowers, tree droppings (crabapples and
pinecones), garden plants, vines, weeds and grass clippings and yard trimmings.

WHAT ARE CONSIDERED ACCEPTABLE FOOD SCRAPS?

Bread, cereal, coffee grounds, dairy, eggshells, eggs, fruits, grain, pasta, shells,
vegetable

WHAT ARE NON-ACCEPTABLE FOOD SCRAPS?

Bones, diapers, fats, glass, grease, liquids, meat, metal, oil, packaging, paper
plates, pet waste, plastic, poultry, seafood, service ware, shells and Styrofoam

APPROVED YARD WASTE CONTAINERS OR BAGS

Residents can elect to use paper bags, brown craft bags or personal containers
(35 gallons or smaller) with all options 50lbs or less in weight, per. Brush and Tree
Trimmings Bundled brush is included. Must be bundled and tied with biodegradable
twine or string (no metal) in distinct piles that are no longer than 4’ in length, 2’
in diameter and weighing no more than 50 Ibs. with no individual branch being
greater than 2” in diameter.

Residents may place out up to 15 bags, bundles or piles per week. Anything
exceeding 15 bags requires one sticker per bag, bundle or pile.

For a small rental fee, additional yard waste bins may be requested. Please contact
customer service.

FALL LEAF VACUUMING

LRS will provide leaf vacuuming weekly service at curb for 8 weeks in the fall. Rake
loose leaves to curb/street side. Any leaves in ditches or farther than 2’ from street
and not at least 3’ from obstructions will not be collected.

Please contact customer service to inquire about dates for leaf vacuuming.

CHRISTMAS TREES

LRS will provide a special collection of Christmas trees for the first two weeks
of January.

* The tree must be real, not artificial, not in any plastic bags and free of tinsel,
lights, ornaments and not frozen to the ground

* Flocked trees, trees with shiners, tinsel, light bulbs, glitter, wire or plastic or in
plastic bags will not be included in this special collection



